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Learner Unit Achievement Checklist 

SEG Awards Level 3 Certificate for Pet Care in Retail
610/3442/3

SEG Awards Level 3 Certificate for Pet Care in Retail

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

H/650/9136 Pet Care in Retail Legislation - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Explain the Animal Welfare Act 2006 in relation to selling pets in a pet shop

1.2 Describe the Animal Welfare Act 2006 in relation to responsible pet ownership

1.3 Describe the Animal Welfare (Licensing of Activities involving Animals) (England) regulations 2018



	
	
	
	

	
2.1 Evaluate the Animal Welfare Act 2006 and its influence on responsible pet ownership, including keeping exotic species

2.2 Explain how to communicate responsible pet ownership to potential new owners

	
	
	
	

	
3.1 Describe own responsibilities under Environmental legislation

3.2 Explain responsibilities of employers and employees under the Health and Safety at Work Act 1974

3.3 Describe COSHH regulations related to an animal care environment

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

J/650/9137 Animal Care and Welfare in Pet Retail - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Describe the accommodation requirements of a range of animals commonly kept as pets

1.2 Evaluate the five animal needs in relation to accommodation of a range of animals commonly kept as pets

1.3 Explain how to monitor and record the environmental conditions of a range of animals commonly kept as pets

1.4 Evaluate the consequences of incorrect environments for a range of animals commonly kept as pets 

1.5 Analyse specialist environmental needs of a range of exotic animals commonly kept as pets

1.6 Describe how to promote the general health and well-being of a range of animals commonly kept as pets

	
	
	
	

	
2.1 Describe the reasons for providing environmental enrichment to animals commonly kept as pets

2.2 Evaluate novel methods of providing environmental enrichment to a range of pre-sale animals commonly kept as pets

	
	
	
	

	
3.1 Evaluate health checking methods for a range of animals commonly kept as pets

3.2 Describe the components of a care plan for a range of animals commonly kept as pets

3.3 Explain how to handle a range of animals safely during health checking procedures

	
	
	
	

	
4.1 Explain diseases seen in a range of animals commonly kept as pets

4.2 Describe the signs of good and poor health in a range of animals commonly kept as pets

4.3 Evaluate the effects of stress on the animals’ body and behaviour

4.4 Explain how to prevent diseases seen in a range of animals commonly kept as pets

4.5 Describe the provision of treatments for common diseases seen in a range of animals commonly kept as pets



	
	
	
	

	
5.1 Describe the importance of hygiene and correct cleaning procedures

5.2 Explain robust cleaning methods for animal areas

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

K/650/9138 Customer Care in Pet Retail - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Describe the importance of correct stock management

1.2 Evaluate the process of stock management in a pet care in retail environment

1.3 Describe effective cleaning schedules for a pet care in a retail environment

1.4 Explain how to effectively market products in a pet care in retail environment

	
	
	
	

	
2.1 Describe how to promote the wellbeing of employees

2.2 Evaluate the importance of retaining regular customers

2.3 Explain how to provide excellent customer care in a retail environment

2.4 Describe how to deal with unhappy customers in a retail environment

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

L/650/9139 Providing Advice to New Pet Owners - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Analyse the different methods of acquiring a pet

1.2 Explain the different organisations that are involved when acquiring a pet

1.3 Describe the current issues with pet ownership in the UK

	
	
	
	

	
2.1 Describe the importance of accurate matching of owner and pet

2.2 Describe the information that is necessary to gather to judge a match between an owner and pet
	
	
	
	

	
3.1 Evaluate the methods of providing care advice to potential new pet owners

3.2 Describe a care plan for pet owners to look after their new pet

3.3 Describe common errors made when caring for new pets and ways to communicate these to new pet owners, to avoid these errors from occurring

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

T/650/9140 Keeping Animals as Pets - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Explain why a range of species sold in pet shops are desirable to be kept as pets

1.2 Evaluate the advantages and disadvantages of pet ownership

1.3 Describe the recognition of animal as sentient beings and how this affects ownership

	
	
	
	

	
2.1 Analyse the supply of pets into the pet trade

2.2 Evaluate the ethics of keeping animals as pets


2.3 Evaluate the impact of the pet trade on wild populations

	
	
	
	

	
3.1 Describe the five animal needs in relation to pet ownership

3.2 Explain the relation between animals in the wild and their requirements in captivity

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

Y/650/9141 Feeding Pet Animals - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Identify the different nutrient groups

1.2 Explain the function and importance of the groups of nutrients that make a balanced diet

1.3 Describe the locations of digestion in the body

	
	
	
	

	
2.1 Analyse the foods used to provide a balanced diet to a range of animals kept as pets

2.2 Describe feeding strategies for a range of animals commonly kept as pets
	
	
	
	

	
3.1 Evaluate the specific dietary needs of a range of animals commonly kept as pets

3.2 Develop feeding plans for a range of animals commonly kept as pets

	
	
	
	

	
4.1 Evaluate nutritional deficiencies seen in a range of animals commonly kept as pets

4.2 Explain the prevention and treatment of nutritional deficiencies in a range of animals commonly kept as pets

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.
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